
Clearing Cookies and SSL State in Direct Access 

  
Introduction This guide provides the procedures for clearing your cookies and SSL state 

in Direct Access (DA). This should help alleviate some latency and 

connectivity issues. 

  
Procedures See below. 

 

Step Action 

1 From the DA login screen, select the Tools icon ( ) or use “ALT X” on your 

keyboard to open Tools. 

 
 

2 Select Internet Options. 

 
 

  

 Continued on next page 

  



Clearing Cookies and SSL State in Direct Access, Continued 

  
Procedures, 

continued 
 

 

Step Action 

3 Under the General Tab, select Settings in the Browsing history section. 

 
 

  

 Continued on next page 

  



Clearing Cookies and SSL State in Direct Access, Continued 

  
Procedures, 

continued 
 

 

Step Action 

4 A new Website Data Settings window will display. Select View files. 

 
 

5 A new window will open displaying all of the Temporary Internet Files 

(cookies). To clear these out, select the window and use “CTRL A” on your 

keyboard to Select All. 

 
 

  

 Continued on next page 
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Procedures, 

continued 
 

 

Step Action 

6 Once all icons are highlighted, press Delete on your keyboard. 

 
 

7 If you get this warning, click Yes. Otherwise skip to the next step. 
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Procedures, 

continued 
 

 

Step Action 

8 Close the Window. Click OK. 
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continued 
 

 

Step Action 

9 Now click the Content tab. 
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continued 
 

 

Step Action 

10 Click the Clear SSL state button. 

 
 

11 This should appear. Click OK. 
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Procedures, 

continued 
 

 

Step Action 

12 Click OK. 

 
 

13 Close ALL internet windows. 

14 Log into Direct Access using CG Portal (if possible) and NOT a saved shortcut. 

  

  


